2018 ANNUAL REPORT

GPA INSTITUTE

GPA INSTITUTE | 2018 | ANNUAL REPORT

1

SUMMARY
03
05

Our purpose
How we act

Chapter 1
07
HEALTHY AND SUSTAINABLE FOOD
PRODUCTION CHAIN
08
Conexsus Challenge
10
Horta Social Urbana
[Urban Communal Vegetable Garden]
Chapter 2
11
EDUCATION FOR WORK
12
Mãos na Massa [Hands on]
13
Sementes [Seeds] Program
14
Núcleo Avançado em Tecnologia
de Alimentos (NATA)
[Advanced Food Technology Center]
Chapter 3
16
FOSTERING ENTREPRENEURSHIP
17
Academia Assaí Bons Negócios
[Assaí Good Business Academy]

Chapter 4
21
MOBILIZING ACTIONS
22
Colabora GPA [GPA Collaborate]
24
Agenda Solidária [Solidarity Agenda]
28
Movimento Arredondar [Round up]
29
Viva Bairro! [Relationship with
the surrounding community]
30
Parceria contra o desperdício
[Partnership Against Food Waste]
Chapter 5
31
INSTITUTIONAL PROJECTS
32
Programa de Música e Orquestra
do Instituto GPA [GPA Institute
Music and Orchestra Program]
34
Prosperar [Prosper] Program
35
38

Partner social institutions
Financial statements

GPA INSTITUTE | 2018 | ANNUAL REPORT

2

OUR

PURPOSE
CONTRIBUTE TO INSTILLING EMPATHY
AND INDIVIDUAL AND COLLECTIVE
CONSCIOUSNESS, PROVOKING
SOCIAL TRANSFORMATIONS.

We BELIEVE IN PEOPLE'S POTENTIAL
to develop and in the TRANSFORMATIVE
POWER of the relationships that are built
on the basis of food. We work to provide
opportunities to enhance individual potential
and professionals who want to grow while
pursuing their own life goals and playing a
transformative role in society.
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TWO PILLARS
SUPPORTING OUR CAUSE:

Classroom training
at Academia Assaí Bons
Negócios [Assaí Good
Business Academy]

LEARNING FOR A LIFETIME
We believe that with more learning experiences comes
a greater will to learn, to grow and to develop personally,
professionally and in relationships. Leaning more about ourselves
gives us the power to find our calling, to choose what we want and
to work with passion. Learning more about the world helps us to
better understand our role in society and to therefore act
and coexist better with others.

FOOD AT THE BASE OF EVERYTHING

Click here to access the
GPA Institute website

Food is at the base of the life cycle and it causes
us to understand that everything is interconnected:
people who plant, people who transform, people who
sell and people who consume. Based on the different
relationships we have with food, we instill empathy for
others and for the environment in which we live. We
believe that these connections have a transformative
power in society.

Núcleo Avançado em
Tecnologia de Alimentos
- NATA [Advanced Food
Technology Center] students
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Mãos na Massa
[Hands on]
students

HOW WE ACT
We are a non-profit social organization responsible
GPA's social actions and its business. Since 1998,
we have worked to strengthen the relationship
between the company and its business with
customers, employees, suppliers and social
institutions neighboring our stores, working
together as agents of societal transformation.
The way we work has evolved, keeping pace with
the changes in society and demands for a more
responsible and inclusive world.

IN 2018,
WE INVESTED:

R$ 8.89
million
in social
and cultural
projects

R$ 1.97
million

Click here to access
our 2018 institutional video

And we directly
and indirectly
benefitted

in fiscal
incentives in
culture

over
5,000
people
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GPA Institute
Orchestra

IN 2017, WE BEGAN A PROCESS
OF REVISING AND UPDATING OUR
STRATEGY, CULMINATING IN THE
FOLLOWING PILLARS:

OFFER OPPORTUNITIES
FOR PEOPLE TO DISCOVER THEIR
VOCATION AND GET A JOB

FOSTER SOCIAL
MOBILIZATION
ACTIONS

INSTITUTIONAL
PROJECTS
Cultivate
the production
chain of
healthy and
sustainable
food.

Provide training
for young people
in vulnerable
situations to
join the
job market.

Promote and
foster local
micro-entrepreneurship
in the food sector
in regions of high
vulnerability.

Contribute to the
awakening of musical
vocation and the
academic education
of young people
from low-income
backgrounds.

Build up the
relationship between
employees, customers,
suppliers and social
organizations to work
together as agents of
transformation.
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CHAPTER 1

HEALTHY

AND SUSTAINABLE
FOOD PRODUCTION
CHAIN
Through the Pão de Açúcar brand,
we invested in projects to develop
the food production chain, in training
and in strengthening small community
businesses. With producers and their
networks being structured to access
the market, we drive healthier and more
sustainable food production models.
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VENTURES MAPPED BY
THE CONEXSUS CHALLENGE
AP
76

RR
5
CONEXSUS
CONEXÕES SUSTENTÁVEIS

AM
76

CONEXSUS
CHALLENGE

AC
48

RO
26

Launched in May 2018, the goal of the Conexsus
Challenge is to map sustainable community
businesses and select production chain partners
with the potential for scaled growth. This initiative
is carried out by Conexsus (Instituto Conexões
Sustentáveis) with the support of Pão de Açúcar,
through the GPA Institute and other companies.

1.
2.
3.

Mapping of ventures
Regional workshops
and visits
Business
development
cycle

PI
8

TO
16

MT
51
GO
25
MS
29
PR
35

In the last year, over 1,000 community ventures
were mapped across Brazil; they completed
registrations by answering questions on their social
and financial profile, production and market
of operation. The result of this mapping
STAGES OF
can be found online, at no charge:
THE CONEXSUS
www.desafioconexsus.org.

CHALLENGE

MA
64

PA
116

RS
19

CE
27

BA
153

DF
14
MG
64
SP
71

RN 7
PB 5
PE 23
AL 29
SE 8

ES 16
RJ 32

SC 26

CONEXSUS CHALLENGE
NUMBERS FOR 2018

+ than

1,000
13
264

businesses mapped
and registered

21

regional workshops
community organization
representatives

66

community
businesses
selected for
the Development
Cycle
participating partners
and sponsors
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In the second half of 2018, the Conexsus
Challenge held 13 regional workshops,
with 264 community organizations and
66 sponsors and supporters taking part.
The goal of this stage was to expand on
knowledge regarding businesses mapped,
listen to experiences and demands and
identify key challenges and indicators
of solutions, in addition to promoting
interaction among participants.
In 2019, we held the Sustainable Community
Business Development Cycle, selecting
21 businesses. Participating organizations
will benefit from business modeling
workshops, an acceleration experience
and finance and sales labs.
At the end of this process, it is hoped
that information and experiences will be
sources of inspiration for developing new
innovative solutions that are shared among
a community business network.

Click here to find out more about
Conexsus Challenge workshops

Coopalm
participants

Coopalm was created in 2004 and today we have assembled
600 farmers with 1.5 thousand hectares of planted trees used
to harvest heart of palm, which we process in our industry
with FSSC 2200 (food safety) certification. We have been
struggling to overcome adversity in our cooperative for some
years now, and alignment with the Conexsus Challenge pushes
us further still in this direction. We have the support of the
state government of Bahia, which wants to invest in the region,
and of local partners to help gain access to financial resources.
Moreover, this initiative, with the support of the GPA Institute,
strengthens a whole network that is by our side facing the
challenges of the business. We expect this joint effort
to enable us to achieve a new level of dialogue and
negotiation with our customers, which is more
sustainable and involves respect and equality.
Gildení Jesus dos Santos,
President of Coopalm (Cooperativa dos Produtores
de Palmito do Baixo Sul da Bahia) [Cooperative
of Heart of Palm Farmers from the Far South of Bahia]
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HORTA SOCIAL
URBANA

[URBAN COMMUNAL
VEGETABLE GARDEN]

14
students

were trained
in 2018 and new
groups are planned
for 2019

The goal of the Horta Social Urbana
[Urban Communal Vegetable Garden] is to transform
the reality of people living on the streets, through
technical training in urban farming. The project
promotes participants' social reintegration through
production of organic foods in unused spaces within
the city of São Paulo (SP), therefore contributing to the
care of these areas and to increasing the supply of
food that is free of pesticides.
Located in the Jabaquara neighborhood, in the South
Zone of São Paulo, the Horta Social Urbana benefits
one of the regions with the highest rates of child
malnutrition and food scarcity in the city. This initiative
is carried out by the ARCAH NGO and receives support
from other corporate organizations.
Students are selected through visits to municipal
homeless shelters, undergoing three months of
training in disciplines that teach agro-ecology,
permaculture, entrepreneurship and financial education,
based on production of fresh food. Produce and
vegetables produced and harvested are consumed
on a daily basis by these same students and are
sent to homeless shelters.
Horta Social
Urbana students

Nobody works the
earth alone; it's too hard.
So we need to interact
with each other
and share the work.
Ronaldo de Souza,
student in the Horta Social
Urbana [Urban Communal
Vegetable Garden]
GPA INSTITUTE | 2018 | ANNUAL REPORT
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CHAPTER 2

EDUCATION
FOR WORK

Social investment by the Extra brand,
through the GPA Institute, makes it possible
for young people in vulnerable situations
to enter the job market in two areas. One
is geared toward technical training of High
School students. The other uncovers individual
talents and professional development. Both
work with careers related to retail, such as
bakers and pastry chefs.
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MÃOS NA
MASSA
[HANDS ON]

Learning means growing and blazing new
trails, discovering a professional calling and
building a different future. With the Mãos
na Massa [Hands On] project, we offer
opportunities for the residents neighboring
Extra stores to try their hand at making
baking and confectionery in introductory
and practical education courses.
In 2018, this initiative worked with young
people ages 18 to 25, offering free 40hour courses in partnership with social
institutions. In addition to promoting
integration between the community and
Extra banner stores, Mãos na Massa fosters
an interest in professional training based
on practical experiences. It is a springboard
for growth and individual transformation,
involving partners and suppliers.

Mãos na Massa
[Hands On]
students

IN 2018, MÃOS
NA MASSA TRAINED:

9
31

students in basic confectionery
at Extra Anhanguera (São
Paulo), in partnership with
Richs, a GPA supplier

When I started making
sweets, it was something I
did for additional income. I
worked in a different area
and I liked cooking. When
I was referred to be part of
Mãos na Massa, I loved all of
the project's attention and
support and what had been
something I liked became a
passion. I would say that over
70% of the techniques I know
today, I learned thanks to
this opportunity. In my
own kitchen, I make sweets
for private events and I've
made this my life and my
main source of income.
Raissa Esteves de Souza,
former Mãos
na Massa
[Hands On]
student

students in 2 bakery and
confectionery classes
connected to the Liga Solidária,
a GPA Institute partner, with
experience at Extra Raposo
Tavares (São Paulo)
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IN 2018,
THE SEMENTES [SEEDS]
PROGRAM TRAINED

45 PEOPLE

SEMENTES [SEEDS]
PROGRAM

with disabilities

24 in baking and confectionery
21 in customer service

Social inclusion and professional training go hand-in-hand in
the Sementes [Seeds] Program, launched in 2018 to provide
opportunities for people with disabilities to develop new technical
competencies connected to food retailing. This initiative is carried
out in partnership with Associação SER ESPECIAL.

18

GRADUATES
were hired

In 2018, courses were held in the cities of São Paulo and Rio
de Janeiro, which lasted three months (120 class hours) and
included one month of training at Associação SER ESPECIAL
and a two-month unpaid internship at Extra stores.
In São Paulo, the Sementes Program provides training in
baking and confectionery, with theoretical and practical classes.
In Rio de Janeiro, training was done partially on-site for
participants to work with customer service.

Click here to learn the stories
of the people who have gone
through the Sementes Program

Sementes [Seeds]
Program students in a
practical class

I've been interested in cooking and
cuisine since I was little. I took some
classes, but Sementes was the
most comprehensive, because the
combination of theoretical and practical
classes with the internship guaranteed
complete training. When I interned
at Extra, I was able to apply what I
studied in the course and it went so
well that now I work at the Company,
just like most of my classmates.
Luiza Jorge Deutsch,
former Sementes [Seeds] student and a
Baker's Assistant Extra Hiper Brigadeiro
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ADVANCED
FOOD TECHNOLOGY
CENTER (NATA)
[ADVANCED FOOD
TECHNOLOGY CENTER]

In the city of São Gonçalo (Rio de Janeiro), the
Núcleo Avançado em Tecnologia de Alimentos (NATA)
[Advanced Food Technology Center] brings education
closer to the industry and opens up job opportunities
for young people in a sector driven by food. Over 780
students have graduated from the program since it
was created in 2009.
Held in partnership with the Rio de Janeiro State
Secretariats of Education and Agriculture and
Livestock, NATA integrates secondary and professional
education, with two technical courses: Milk & Dairy
Products and Baking & Confectionery. Full time classes
(from 7:00 AM to 4:40 PM) are given at Comendador
Valentim dos Santos Diniz State High School.
Students must complete a 120-hour internship to
graduate, participating over three years in practical
activities at dairy and bread plants and at labs, in
addition to doing introductory science work.
The institute's infrastructure also offers libraries,
cafeterias and a multi-sports court.

100

students

graduated in the
last year, with
from the Milk
47 graduating
and Dairy Products course
from
53 graduating
the Baking and
Confectionery
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NATA was an amazing opportunity
for my professional development.
The teachers are extremely
knowledgeable, providing all of the
technical support we need. At the
start, I was apprehensive about being
dedicated full-time, but the entire
team is very welcoming and the
infrastructure is great, which makes
the course easier and nicer. My career
is aimed at this area. I already work
at a renowned bakery and, moreover,
in the company of one of my NATA
classmates, who was also hired.
Gabriel Laurindo Bavier,
former NATA Baking student

+ than 500
registered
for Panis et Lactis
in 2018

FOOD, TECHNOLOGY,
CULTURE AND MEMORY
Since 2012, technical education has been supplemented
by the Panis et Lactis Technological Meeting, a technical
and scientific project that joins researchers, professionals
and students in the baking and confectionery sectors.
The theme of the meeting's seventh edition, held in 2018,
was "Food, Technology, Culture and Memory." The goal
was to promote discussion of the variety of technologies
and cultural aspects involved in making breads, dairy
products and confectionery products. Programming
included talks, short theoretical and practical courses and
other activities.
At Panis et Lactis, NATA students have the chance to
present the innovative projects they have developed
during their course, under the mentorship of their
teachers, in addition to learning about the latest on
display from partner suppliers.

Panis et Lactis
participants

GPA INSTITUTE | 2018 | ANNUAL REPORT

15

CAPÍTULO 3

FOSTERING

ENTREPRENEURSHIP
Social investments made by the Assaí
brand, though the GPA Institute,
are aimed at development and
fortification of food sector micro and
small entrepreneurs in regions with
significant social vulnerability. We
want entrepreneurs to enhance their
competencies and improve management
of their businesses.
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ACADEMIA
ASSAÍ BONS NEGÓCIOS
[ASSAÍ GOOD BUSINESS
ACADEMY]

The Academia Assaí Bons Negócios [Assaí Good
Business Academy], developed in partnership with
Aliança Empreendedora, aims to contribute to
developing specific competencies and knowledge
to drive business for food sector micro and small
entrepreneurs.
We offer free online and classroom training in business
management, working with topics like pricing, financial
management, sales and publicity and production
management. All content is focused on needs specific
to food sector micro entrepreneurs, with practical
guidelines and examples for easy learning and
application to the business.

AREAS
OF ACTION
• Online platform
• On-site initiatives
• Recognition of
entrepreneurs
• Development of social
organizations

ACADEMIA ASSAÍ BONS
NEGÓCIOS [ASSAÍ GOOD
BUSINESS ACADEMY]
NUMBERS IN 2018

692,795
accesses

on the online
platform

21,427

entrepreneurs
registered on the
platform

4 classroom
groups

in Belém (PA),
Ananindeua (PA),
Salvador (BA) and
Lauro de Freitas
(BA)

1,741

entrepreneurs

certified
(online and classroom)
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All of this is offered through a series of tools and
actions that include an e-learning platform, news portal
and calendar of events and activities, in addition to
classroom courses, talks, workshops and a mediumterm mentorship program. The e-learning platform
includes five learning trails, with video classes and
supplementary content for download. At the end of
the trail, after having watched videos and completed
tests, students receive a certificate of participation.
While for classroom courses, participants receive
training in business management over a few days,
using a methodology focused on experience and the
exchange of experiences. The goal is for participants
to gain an understanding of their own business,
recognizing their difficulties, specialties, strengths and
weaknesses and developing them to put their ideas
and desires into practice. At the end, they receive
a certificate of participation. After training, we also
offer micro entrepreneurs the chance to take part
in specialized mentoring over a six-month period,
receiving tips and advice from other entrepreneurs
specialized in this topic.

Classroom training
at Academia Assaí Bons
Negócios [Assaí Good
Business Academy]

GPA INSTITUTE | 2018 | ANNUAL REPORT
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Click here and learn more about
the Sustainable Festival of Manaus

We moreover support social institutions that work with education and
development of food sector micro entrepreneurs. In 2018, we supported
UniCorre (Universidade da Correria) in training 36 young entrepreneurs,
during three months of classroom activities, in a group of learning
modules focused on modeling, prototyping and implementation of
business, especially in low-income territories. We also partnered with
the Sustainable Festival of Manaus (Virada Sustentável de Manaus),
where we offered a business management workshop for 35 participants,
most of whom are refugees from Venezuela, as well as with PretaHub,
where we co-developed an Afrolab class geared toward food, making it
possible to distribute products and make sales in the Preta Fair Festival
Food Court, sponsored by the Assaí Academy.

Click here and learn more
about UniCorre

Click here and learn more about
Preta Fair Festival Food Court

Afrolab, an Academia
Assaí Bons
Negócios [Assaí
Good Business
Academy] partner
GPA INSTITUTE | 2018 | ANNUAL REPORT
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PRÊMIO ACADEMIA
ASSAÍ BONS NEGÓCIOS
[ASSAÍ GOOD BUSINESS
ACADEMY AWARDS] VALUES
ENTREPRENEURSHIP
The Academia Assaí Bons Negócios [Assaí Good Business
Academy] Awards was created in 2018 to recognize and
award the performance of food segment micro entrepreneurs
across Brazil. The initiative is aimed at exchanging
experiences, recognizing skills and training participants.
Over 2,000 applications were received for the award's three
open categories: Delivery Sales; Street Vendors; and Fixed
Point of Sale Vendors. Of those who applied,
15 entrepreneurs were awarded with one week of classroom
training in São Paulo, R$ 440 per month in gift cards to Assaí
Atacadista, R$ 1,000 to invest in their business and six months
of individual mentoring.
At the end of the week of training, a panel chose three
outstanding entrepreneurs. Each received a communications
plan, with a sales video, as well as
an additional R$ 4,000 and R$ 5,000 in
gift cards to drive their business.

Taking part in the Award and winning
in my category made it so that I learned
more about the value of my work, that I
recognize myself as a business.
Tânia Mara de Souza,
of Empadaria Caseira in Rio de Janeiro –
winner in the "Delivery Sales" category

I experienced a lot of new things and
was inspired by other participants'
stories, which gave me even
more courage to keep going.
Maria do Livramento da Silva,
of Minimercado Glória in
São Paulo – winner in the "Fixed
Point of Sale Vendors" category

I really love what I do, and
taking part in the Award
gave me even more energy
to continue along my path.
Rosivânia Pereira
Soares, of Hot Dog do Sheik
in Bahia – winner in the
"Street Vendors" category

Winners of the
Academia Assaí Bons
Negócios Award
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CHAPTER 4

MOBILIZING

ACTIONS
We drive relations between our
employees, customers, suppliers,
social organizations and GPA,
so that we are able to act as agents
of transformation in society.
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COLABORA
GPA

[GPA COLLABORATE]
We encourage our employees to play a
leading role through the Colabora GPA [GPA
Collaborate] program. This initiative provides
employees with volunteer experiences, in
partnership with public organizations or private
non-profits (NGOs), for a collective result.

+ than 500
employees

active on the app
at the end of 2018, in
over 30 initiatives

Through the program app, employees can access
registered initiatives and can choose to volunteer
for one, according to the cause, institution, date,
time or location of their preference. Possibilities
range from educational projects or visiting
and helping the sick and elderly to collective
cleanups, caring for animals, planting trees and
handing out meals to the homeless.
Following pilot project in some regions in
November, the tool was expanded, gaining
over 500 employees active on the app by
the end of the year.

Volunteers in a
Colabora GPA
[GPA Collaborate]
initiative

Click here to learn more
about Colabora GPA
[GPA Collaborate]
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HOW THE COLLABORATE
APP WORKS

1. Employees

download the app
and register

2. They choose to take

part in volunteer actions
with which they identify,
according to their cause
and availability

Colabora is a very good solution
for us to share each person’s dedication
to practicing solidarity towards others.
An interesting fact is that this technology
platform has facilitated communication
and drawn attention to specific actions in
which we can help others without the need
for heavy investments or grandiose social
responsibility events. Actually, it is the
sense of personal responsibility that counts,
as in when and how each person can
dedicate their time to volunteering
actions, in view of the multiplicity
and diversity of existing initiatives.
Weidja Rocha,
Pão de Açúcar
Regional Operations
Manager for the
Northeast

3. They can also

register a new
institution and
volunteer initiative
and invite
their coworkers
to take part

Click here to watch the
Colabora GPA [GPA Collaborate] launch video
Volunteer in a
Colabora GPA
[GPA Collaborate]
initiative
GPA INSTITUTE | 2018 | ANNUAL REPORT
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AGENDA
SOLIDÁRIA

[SOLIDARITY AGENDA]
THROUGHOUT THE YEAR, A CALENDAR
OF SPECIAL INITIATIVES MOBILIZES
OUR EMPLOYEES, SUPPLIERS AND
CUSTOMERS TO WORK ON BEHALF OF
PARTNER INSTITUTIONS. TOGETHER,
THESE INITIATIVES RESULTED IN
2,112 METRIC TONS OF FOOD BEING
COLLECTED IN 2018

Solidarity
Easter
Warm
Clothing Campaign
Solidarity
Day
Amigos do Bem
In 2018, 943 metric tons of food
were collected at 18 Pão de Açúcar
and 20 Extra stores.

Solidarity Day 2018
at an Extra store
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24/3

PÁSCOA
SOLIDÁRIA

[SOLIDARITY EASTER]

Customers and employees participated in this
mobilization, which collected chocolates and
Easter eggs for GPA Institute partner institutions.
Volunteers from partner institutions, who invited
our customers and employees to make donations,
were at the Pão de Açúcar, Extra, Minuto Pão de
Açúcar and Mini Extra stores and administrative
headquarters for GPA and Assaí.

29 tons

of chocolates and chocolate
eggs donated

+ than 70 institutes
and 103,000 children
benefitted

752

Solidarity Easter
2018 at a Pão de
Açúcar store

participating stores
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28/5

to 17/6

CAMPANHA DE DOAÇÃO
DE AGASALHOS
[WARM CLOTHING CAMPAIGN]
We encouraged customers at Pão de Açúcar,
Extra and Assaí stores to donate winter clothing
and blankets in good condition. This initiative
was held in partnership with over 35 institutions,
which were responsible for pick-up at stores,
sorting and distribution of the items donated to
beneficiary families.
Delivery of Warm
Clothing Campaign
2018 donations

Nearly
40 metric tons

of winter clothing and blankets
were collected

+ than 29,000
people benefitted

624

stores, Distribution Centers
and corporate
offices participated

FINLANDEK
EMBRACES THE CAUSE
Our exclusive homeware brand held the "This winter, donate
heat" campaign at Pão de Açúcar and Extra stores from
May 25 to 27. Customers were able to donate blankets and
comforters in good condition in exchange for a voucher
providing a discount on the purchase of a new Finlandek
blanket. Donated items were sent to the same institutions that
partnered with the Warm Clothing Campaign.
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8/12

+ than 100
institutions
benefitted

888

participating
stores

DIA DE
SOLIDARIEDADE
[SOLIDARITY DAY]

One of the most important days of the year in the Agenda Solidária
[Solidarity Agenda] turned solidarity into food. At every store in the
country (Pão de Açúcar, Extra, Mercado Extra, Minuto Pão de Açúcar, Mini
Extra, Assaí and Compre Bem), customers were able to donate basic food
staples to benefit over 100 partner institutions. Stores were decorated with
special campaign materials and welcomed partner volunteers to support
the entire mobilization. For every 10 kilos donated at stores, GPA donated
an additional 1.5 kilos of food, increasing the action's impact.

Solidarity Day
2018 at a Pão de
Açúcar store

FOOD COLLECTED
(METRIC TONS)

+24%
1,100
902

2017

2018

The only way I can describe the Solidarity Day
experience is fantastic. There were 25 of us volunteering,
with shirts and lots of good will, and the result was
surprising: nearly 13 metric tons of food for the
Santa Casa of Belo Horizonte. With Santa Casa serving
8,000 meals per day an average, this donation is enough
for a little over one month. We are excited for the next
edition and are getting ready to further engage volunteers.
Rafael Bretas Araujo, employee at the
telemarketing center at Santa Casa of Belo Horizonte

Click here here to watch the
Solidarity Day 2018 video
GPA INSTITUTE | 2018 | ANNUAL REPORT
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MOVIMENTO
ARREDONDAR

[ROUND UP]

At Pão de Açúcar, Minuto Pão de Açúcar and Mini Extra
stores, customers are able to round up the cents on
their purchases, donating the difference to 11 institutions
that work with social investment themes within the Pão
de Açúcar cause: healthy and sustainable food. The
initiative from Instituto Arredondar has been carried
out since 2016 in GPA stores. In 2018, Pão de Açúcar
customers were also able to indicate this preference in
the Cliente Mais app, under the My Preferences option.

TOTAL RAISED
IN 2018

R$ 390,615.09
R$ 274,801.89

raised at Pão de Açúcar
(143 stores)

R$ 101,751.61

raised at Minuto Pão de Açúcar
(82 stores)

R$ 14,061.59

raised at Mini Extra
(28 stores)

Organizations benefitted:
• Associação Projeto Roda Viva
• Banco de Alimentos
• Centro de Recuperação e Educação
Nutricional (CREN)
• Escola Pernambucana de Circo
• Instituto Melhores Dias
• OCA – Escola Cultural
• Prato Cheio
• Projeto Arrastão
• Projeto Quixote
• Projeto Uerê
• Serviço de Tecnologia Alternativa
(SERTA)

Click here to access the website and watch
the Path to Donation video
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VIVA BAIRRO!

[RELATIONSHIP WITH THE
SURROUNDING COMMUNITY]

Actions to
promote health,
collect products,
adopt cats and dogs,
for craft sales and
workshops promoted
by neighborhood
social institutions at
every Extra and
Mercado Extra store
in Brazil

Viva Bairro!
[Relationship with the
surrounding community]
initiative

This initiative carried out by Extra since 2014 provides
a sense of community and strengthens each store's
operations in its neighboring region through actions
to share value. Based on an assessment of each
neighborhood, of expectations and of the demands of
the territory and of the engagement of everyone, ideas
are built together to be put into practice. The actions
take place at stores or in external spaces.
Employees in a Viva
Bairro! [Relationship
with the surrounding
community] initiative

When I made the presentation to the team, everyone
embraced the project. Viva Bairro! [Relationship with
the surrounding community] is very important to the
stores; not so that we have a better understanding
of the customer and the community, but so that they
can get to know us better, since oftentimes they
only know about our offerings. Viva Bairro! allows
us to show our essence. It's wonderful when the
customer arrives at the store and sees a vaccination
campaign, an animal adoption event or a crafts fair
and recognizes the institutions and people involved
in them. This creates tremendous strength. I get chills
talking about Viva Bairro!, because this project is able
to come in and transform each employee at my store.
Adriana Barcellos,
Manager at Extra Super in Macaé (RJ)
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IN 2018:

PARCERIA CONTRA O
DESPERDÍCIO

[PARTNERSHIP AGAINST FOOD WASTE]
The Parceria contra o Desperdício [Partnership Against Food Waste]
Program collects donations of fruit and vegetables that are fit for
consumption, but are not ideal for sale, to give to social institutions
across Brazil. Held by the GPA Institute, the Program is also part
of GPA's sustainability initiatives aimed at lowering environmental
impact from disposal of waste.
Products donated are also sorted at GPA stores by the store team.
Teams from institutions and food banks check the items and are
responsible for collecting and distributing the fruit and vegetables.
Donations lower institutions' costs from purchasing food and
also supplement meals offered by organizations, contributing to
supplying healthier food.
Since October 2017, we have worked in partnership with the
Connecting Food startup to monitor indicators for fruit and
vegetable donations made by our stores. Using an app, this data
is collected by partner NGOs, which are trained on operating this
app. The goal is to gain greater precision and control over donations
(amount and volume) and the path that donations take until
reaching social institutions and beneficiaries.

240
Pão de Açúcar, Extra and
Assaí stores, in 17 states in Brazil,
donated food

3,341 metric tons
of fruit and
vegetables were
donated

297 institutions
and food banks
served

+ than
5 million

complemented
meals

In December 2018, 14 stores and institutions were active
on the app, and for 2019, we are planning to expand it
to over 100 stores in the greater São Paulo metro area, the
ABC suburban São Paulo metro area and Guarulhos.

GPA INSTITUTE | 2018 | ANNUAL REPORT 30

CHAPTER 5

INSTITUTIONAL

PROJECTS
Education and music have the
potential to transform people's
worlds and drive them to discover
their talents. Our institutional projects
benefit low-income youth and provide
opportunities for individual growth
within the arts, as well as an academic
environment of excellence.
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PROGRAMA DE
MÚSICA E ORQUESTRA
INSTITUTO GPA
[GPA INSTITUTE MUSIC
AND ORCHESTRA PROGRAM]

Since 1999, over 15,000 young people have had the
chance to learn to play a string instrument and to develop
new talents. This is the goal of the Music Course, which
we offer to low-income kids and teens who are interested
in practicing classical music as well as leaning about
classical music theory and history.
Classes in the two-year course are given in Osasco (SP)
and in Santos (SP) twice a week, with each class lasting
one and a half hours. The Jaffé Method of teaching allows
them to collectively learn musical techniques for violin,
viola, cello and double bass, without needing any prior
knowledge or individual study. Group practices instill
values and competencies among participants that
include respect, teamwork, discipline,
concentration and logical reasoning.

IN 2018:

225 spots

were opened in
the GPA Institute
Music Course
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IN 2018,
THERE WERE:

55
performances
held by the GPA
Institute Orchestra

29,501

spectators

Outstanding students in the Music
Course are invited to join the GPA
Institute Orchestra, which holds free
shows that are open to the public
in various cities in Brazil. When they
turn 21, these young people continue
to learn and specialize within their
musical area. In addition to playing
at theaters and festivals, the GPA
Institute Orchestra also performs at
public primary and secondary schools,
during educational programs that
cover explanations about classical
and popular music, construction and
handling of instruments and the GPA
Institute Orchestra's own history.
This initiative therefore broadens the
repertoire of students and teachers,
bringing them closer to the world of
instrumental music.

Since my first day in the course,
five years ago, I understood
that music is made there in a
different way and they always
encouraged me to go further.
I had great admiration for the
Orchestra; imagining myself
there put a sparkle in my eye. I
really dedicated myself to the
course and was invited to join
the Orchestra. That was when I
felt that I was in the best place
I could be: a family, where you
learn by playing and everything
is done with lots of love. Today
I am a two-time champion of
music contests in Santos, and
I thank the GPA Institute for
these achievements: these
awards belong to all of us
in the Music Program.
Bruno Robalo Moura,
member of the GPA
Institute Orchestra
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PROSPERAR [PROSPER]
PROGRAM
University education drives new discoveries and opens up
opportunities for young people to become professionals who are
qualified to make contributions to social transformation, regardless
of the sectors in which they work. With this vision, the Prosperar
[Prosper] Program was created in 2014, offering grants to low-income
students entering undergraduate Business Administration or Public
Administration programs at Fundação Getulio Vargas (FGV), one of
Brazil's best institutions of higher learning.
In 2018, we met the first seven graduates of Prosperar. With their
different dreams and talents, these students developed their
competencies and began working in different sectors and at different
institutions – NGOs, finance industry companies, consulting firms, etc.
Grants may include educational materials, meals, transportation and
housing assistance for those residing outside of the city of São Paulo.
In addition to benefitting the graduates, this initiative also provides
annual support for a group of 30 students in a preparatory
course for the FGV entrance exam.

First
7 graduates
10 new grant
winners

chosen, including
4 women, 2 refugees
and 4 black students

Prosperar
[Prosper]
students

My participation in the Prosperar program
was a wonderful experience, a unique
opportunity that changed my life. The help
provided by the staff of the GPA Institute
and other students in the program was vital
in the most important stage of my life. I
have many dreams and a desire to work and
help people, and as I now have an excellent
academic background I feel stronger and
more prepared for the job market and the
challenges of adulthood, with the means
to build a successful career, help others,
and contribute to a better society.
Flávia Carvalho, participant
of the first class of Prosperar
[Prosper], who graduated
in 2018 andnow works as
an investment advisor at
XP Investimentos
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PARTNER SOCIAL
INSTITUTIONS
• A Casa da Rocha
• Abrigo dos Velhinhos Frederico Ozanam
• Abrigo Irmã Tereza a Idosos Desamparados
• Abrigo São José
• Ação Comunitária Todos Irmãos (ACTI)
• Ação Social Cristo Rei (ASCR)
• Amigos do Bem
• Amigos do Nordeste
• Amora Proteção Animal
• Assembleia de Deus de Guarulhos
• Assembleia de Deus de Xerém
• Assistência a Infância de Santos Gota de Leite
• Assistência e Promoção Social Exército da Salvação
• Associação A Tenda de Cristo
• Associação Aliança de Misericórdia
• Associação Amigos da Criança
Creche Rocha Miranda
• Associação Beneficente & Comunitária
do Povo (ABCP)
• Associação Beneficente Casa Refúgio
• Associação Beneficente Coluna de Deus (ABCD)
• Associação Beneficente Comunidade de
Amor Rainha da Paz
• Associação Beneficente Comunitária da
Igreja do Evangelho Pleno
• Associação Beneficente Cristã Para o Desenvolvimento
• Associação Beneficente de Ação da
Cidadania e Cultura (ABACC)
• Associação Beneficente de Ajuda ao Próximo (ABAP)
• Associação Beneficente Educacional
Nova Esperança (ASBENE)
• Associação Beneficente Evangelista Nova Jerusalém
• Associação Beneficente do Jardim Santo André e Adjacências

• Associação Beneficente Restaurando Vidas
• Associação Beneficente Sandra Silva (ABSS)
• Associação Beneficente Transformando Vidas (Abetrav)
• Associação Betel de Assistência Social (ABAS)
• Associação Bianca Alves
• Associação Brasil Melhor (ABM)
• Associação Brasileira de Assistência à Pessoa
com Deficiência Visual (LARAMARA)
• Associação Brasileira de Assistência às
Pessoas com Câncer (ABRAPEC)
• Associação Cantinho Ação de Amor
• Associação Casa da Esperança
• Associação Casa da Sopa
• Associação Casa do Amor
• Associação Comunitária Solar dos Unidos
• Associação Cristã, Educativa e Cultural (CEEU)
• Associação das Auxiliares Missionárias Bertoni
• Associação das Mulheres para a Paz Mundial
• Associação de Amparo à Moradia Clínica da Alma
• Associação de Apoio à Criança e Adolescente
Mãos Unidas (ACAMU)
• Associação de Assistência à Criança Deficiente (AACD)
• Associação de Mulheres com Patologia Mamária (AMPM)
• Associação de Pais e Amigos de Portadores de Síndrome de
Down (APS DOWN)
• Associação de Pais e Amigos dos Excepcionais (APAE)
• Associação de Prevenção, Atendimento Especializado
e Inclusão da Pessoa com Deficiência de
Ribeirão Pires (APRAESP)
• Associação de Reabilitação Infantil Limeirense (ARIL)
• Associação do Núcleo de Enfrentamento da
Pobreza (ANUEPO)
• Associação Domingos Queiroz do Nascimento

• Associação dos Amigos da Criança (AMIC)
• Associação dos Catadores do Jangurussu (ASCAJAN)
• Associação dos Missionários da Solidariedade
• Associação dos Moradores da
Rua Joaquim Antunes (AMJA)
• Associação dos Rotarianos - Rotary
• Associação Educacional Santa Rita de Cássia
• Associação Espaço Educativo São Charbel
• Associação Espírita Casa do Caminho
• Associação Evangélica Comunidade Real Viver
• Associação Filantrópica Anjos Sem Fronteiras
• Associação Franciscana de Solidariedade
• Associação Franco Brasileira
• Associação Lar Amigos de Jesus
• Associação Lar de Amparo Vovó Walquíria
• Associação Lar Ternura
• Associação Maracaense de Amparo, Reabilitação e
Reintegração (AMARR)
• Associação Marly Cury
• Associação Missionária Evangélica Vida
• Associação Ombro Amigo
• Associação Osasquense de Assistência e
Bem Estar do Menor (SOABEM)
• Associação Padre Siqueira - Amparo às Crianças
• Associação Paulista de Proteção Animal (APPA)
• Associação Ponte Brasilitália
• Associação Pontos Coração do Brasil
• Associação Prato Cheio
• Associação Pró-Família
• Associação Projeto Roda Viva
• Associação Recanto de Interlagos
• Associação Recanto Infantil
• Associação Reciclázaro
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PARTNER SOCIAL
INSTITUTIONS
• Associação Redentorista Beneficente
Imaculada Conceição (ABIMC)
• Associação Resgate dos Valores pela Arte
• Associação Sal da Terra (AST)
• Associação Santa Cecília
• Associação Sementes do Verbo
• Associação Shalom de Promoção Humana
• Associação SOS Vida
• Associação Unidos Pelo Resgate da Cidadania
• Asylo Espírita João Evangelista
• Banco de Alimentos
• Banda do Fuxico
• Cáritas Diocesana de Campo Limpo (CDCL)
• Cáritas Santa Terezinha
• Casa Assistencial do Amor e Misericórdia (CAAM)
• Casa da Amizade
• Casa da Divina Providência Madre Teresa Michael
• Casa da Providência
• Casa de Repouso Santa Isabel
• Casa do Candango
• Casa do Paraplégico de Santos
• Casa dos Menores de Campinas
• Casa Hope
• Casa Humanitária Dr. Albert Schweitzer e Irmã Dulce
• Casa Maria Maia
• Casa Ondina Lobo
• Casa Ronald McDonald
• Casa Solidária
• Centro Comunitário Maranata
• Centro Cristão de Apoio à Família (CCAF)
• Centro de Apoio Infância Juventude Casa das Rosas
• Centro de Assistência e Promoção Social Nosso Lar
• Centro de Formação Professora Alzira de Aleluia

• Centro de Proteção à Infância e Maternidade - Casa dos
Velhinhos | Santa Terezinha (CEPIM)
• Centro de Reabilitação Social de Vidas
Projeto Missão Samambaia
• Centro de Recuperação e Educação Nutricional (CREN)
• Centro Educacional Joel Mário
• Centro Educacional Pingo d’Água
• Centro Espírita Raio de Luz
• Centro Social Eliasafe
• Centro Social Nossa Senhora Aparecida
• Centro Socioeducativo Semente Esperança
• Cidade Vicentina Frederico Ozanam
• Círculo Operário do Itapema
• Comunidade Adoração e Adoradores
• Comunidade Cristã de Amor e Fé
• Comunidade Cristã Kalein
• Comunidade Cristã Renovação em Cristo
• Comunidade Evangélica Desafio em Cristo
• Comunidade Evangélica Rhema
• Comunidade Kairós
• Comunidade Missão Amor e Fé
• Comunidade Sacerdotal Dom Job
• Comunidade Terapêutica Recomeçar
• Congregação das Irmãzinhas dos Anciãos
Desamparados
• Congregação Mariana do Hospital Colônia de Curupaiti
• Coordenação Regional das Obras de
Promoção Humana (CROPH)
• Creche Amadeu Barros Leal
• Creche da Cata Preta
• Creche Imaculado Coração de Maria
• Creches Comunitárias Associadas de Uberlândia
• Cruz Vermelha Brasileira

• Desafio Jovem Ebenezer (DJE)
• Disp Sta Teresinha Menino Jesus Gav
• Emaús Igualdade no Brasil
• Escola Especializada Primavera
• Escola Pernambucana de Circo
• Eterna Aliança
• Eu Sou de Deus
• Exército da Salvação
• Fazenda da Paz
• Fraternidade Assistencial Casa do Caminho
• Fraternidade de Aliança Toca de Assis
• Fraternidade Espírita Paulo Estevan
• Fraternidade Monástica dos Discípulos de
Jesus para a Glória de Deus Pai
• Fraterno Auxílio Cristão (FAC)
• Fundação José Silveira (FJS)
• Fundação Pirata Marinheiros
• Fundo Social de Solidariedade (FSS)
• Grupo Comunitário Criança Feliz
• Grupo de Apoio Ao Menor do Cassinu
• Grupo de Estudos Integrais Demétrius (GEID)
• Grupo de Mães do IPSEP
• Grupo de Oração Jesus te Chama
• Grupo de Pesquisa e Assistência ao
Câncer Infantil (GPACI)
• Grupo em Defesa da Criança com
Câncer (GRENDACC)
• Grupo Espírita Allan Kardec (GEAK)
• Grupo Espírita Razin
• Grupo Mãos Estendidas do Núcleo
Assistencial Fraterno (NAF)
• Grupo Rosa Choque – Núcleo de Ações
Sócio-Educacionais
GPA INSTITUTE | 2018 | ANNUAL REPORT 36

PARTNER SOCIAL
INSTITUTIONS
• Homens e Mulheres de Deus Transformando
a Sociedade (MUDDE)
• Hospital do Câncer de Ribeirão Preto - Fundação SOBECCan
• Igreja Adventista do Sétimo Dia do Jardim Colonial
• Igreja Assembleia de Deus
• Igreja Cristã Apostólica e Profética (ICAP)
• Igreja Cristã Pentecostal Brasileira
• Igreja Evangélica Comunhão Rara
• Igreja Evangélica Jesus é Vida
• Igreja Internacional Adonai
• Igreja Jesus Vem
• Igreja Renascer em Cristo
• Instituição Beneficente Emmanuel
• Instituição Beneficente Nosso Lar
• Instituição Unidos em Jesus Cristo
• Instituto Anglicano
• Instituto Brasil dos Sonhos (IBS)
• Instituto Cultural Renascer do Coque
• Instituto da Primeira Infância (IPREDE)
• Instituto de Apoio à Criança com Câncer (IACC)
• Instituto de Cegos Padre Chico
• Instituto do Câncer Infantil do Agreste (ICIA)
• Instituto Dom Orione
• Instituto dos Cegos da Paraíba Adalgisa Cunha
• Instituto Esperança
• Instituto Fome de Pão Sede de Deus
• Instituto Gira-Sol
• Instituto Inovação Sustentável
• Instituto Maria Imaculada
• Instituto Melhores Dias
• Instituto Nacional de Desenvolvimento Humano (INADH)
• Instituto Novidade de Vida (INDV)

• Instituto Plenitude
• Instituto SOS Gente
• Instituto SOS Reviver
• Lar Abrigo Amor a Jesus
• Lar Amor Luz e Esperança da Criança (Lalec)
• Lar Assistencial Maria de Nazaré (LAMANA)
• Lar Batista de Crianças
• Lar de Crianças Nossa Senhora das Graças
• Lar do Alvorecer Cristão
• Lar do Ancião Evangélico (LAE)
• Lar Espírita Dr. Adolpho Bezerra de Menezes (LABEM)
• Lar Espírita e Assistência Social Irmã Rosália
• Lar Espírita Francisca de Lima
• Lar Infantil Cristo Redentor
• Lar Santa Teresa
• Lar São Vicente de Paulo
• Legião Assistência para Reabilitação de
Excepcionais (LARES)
• Legião da Boa Vontade (LBV)
• Liga das Senhoras Católicas
• Mesa Brasil - SESC
• Missão Filadélfia
• Núcleo Assistencial Bezerra de Menezes (NABEM)
• Núcleo Assistencial Espírita Francisco de Assis (NAEFA)
• Núcleo de Apoio e Desenvolvimento Humano (NADHU)
• Núcleo Espiritual Amor e Esperança
• Obra Social São Benedito
• Obras Sociais Novo Palmares
• OCA – Escola Cultural
• ONG Dedo de Deus
• ONG Integrar
• ONG Parte Solução

• Orbis do Brasil
• Organização dos Haitianos que Vivem
no Brasil (OHVB)
• Pousada Geriátrica Lar Vovó Cilene
• Projeto Arrastão
• Projeto Comunitário Charles Terra
• Projeto Igreja Viva
• Projeto Nova Canaã
• Projeto Quixote
• Projeto Uerê
• Projeto União do Bem
• Recanto Vovô Antonio - Lar do Idoso
• Reintegra Turma da Sopa - Associação Beneficente
Benedito Pacheco
• São Vicente de Paula
• Sementes do Amanhã
• Serviço Assistencial Camille Flammarion
• Serviço de Assistência Social Pentecostal (SASP)
• Serviço de Tecnologia Alternativa (SERTA)
• Serviço Promocional e Social da Paróquia de Santa
Cecília (SPES)
• Serviço Social do Comércio (Sesc)
• Sociedade Educação e Caridade (SEC)
• Sociedade Providência
• Solar Meninos de Luz
• União dos Moradores e do Comércio de Paraisópolis
• Vida - Casa de Apoio da Granja Viana
• Vila dos Meninos Sagrada Família
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FINANCIAL STATEMENTS
INSTITUTO GPA DE CULTURA
BALANCE SHEET
December 31, 2018 and 2017 (Amounts expressed in R$)

INCOME STATEMENT
Financial year ended at december 31, 2018 and 2017

31/12/2018 31/12/2017

(Amounts expressed in R$)

ASSETS
Current assets
Cash and equivalents
Cash and equivalents - Own resources
Cash and equivalents - Lei Rouanet

118,601
2,689,529

9,319
1,285,016

Operating revenues
Program Lei Rouanet revenues
Operating revenues
Volunteers revenues

Accounts receivable
Accounts receivable
Accounts receivable - PRONAC
Total current assets

10,845
2,818,975

214,248
10,275
1,518,858

Operating costs and expenses
Lei Rouanet project costs
Internal project costs

TOTAL ASSETS

2,818,975

1,518,858

LIABILITIES AND EQUITY
Current liabilities
Suppliers
Tax payable
Government grants liabilities
Maintainers liabilities
Others current liabilities
Total current liabilities

31/12/2018 31/12/2017

2,546
4,387
2,648,582
37,646
2,693,161

3,898
3,207
1,075,679
218,248
10,275
1,311,307

Operating expenses
Staff expenses
Administrative expenses
Tax expenses
Volunteers expenses

Operating result
Net financial result

EQUITY
Equity
Accumulated surplus
Total equity
TOTAL LIABILITIES AND EQUITY

1,000
124,814
125,814

1,000
206,551
207,551

2,818,975

1,518,858

DEFICIT

1,970,976
16,354
61,848
2,049,178

1,541,463
190,960
1,732,423

(1,970,976) (1,541,463)
(184,122)
(1,970,976) (1,725,585)

(95,910)
(5,137)
(61,848)
(162,895)

(11,573)
(212,577)
(19,144)
(243,294)

(84,693)

(236,456)

2,956

2,950

(81,737)

(233,506)
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INDEPENDENT AUDITOR’S REPORT ON FINANCIAL
STATEMENTES OF INSTITUTO GPA DE CULTURA
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INDEPENDENT AUDITOR’S REPORT ON FINANCIAL
STATEMENTES OF INSTITUTO GPA DE CULTURA

GPA INSTITUTE | 2018 | ANNUAL REPORT 40

FINANCIAL STATEMENTS
INSTITUTO GPA DE DESENVOLVIMENTO HUMANO
BALANCE SHEET
December 31, 2018 and 2017 (Amounts expressed in R$)

INCOME STATEMENT
Financial year ended at december 31, 2018 and 2017

31/12/2018 31/12/2018
ASSETS
Current assets
Cash and equivalents
Accounts receivable
Total current assets
Fixed assets
Total non-current assets
TOTAL ASSETS
LIABILITIES AND EQUITY
Current liabilities
Suppliers
Tax payable
Staff payable
Accounts payable
Total current liabilities
Non-current liabilities
Labor contingences
TOTAL NON-CURRENT LIABILITIES
EQUITY
Accumulated surplus
Total equity
TOTAL LIABILITIES AND EQUITY

(Amounts expressed in R$)

31/12/2018 31/12/2017
8,428,704
47,057
8,475,761

5,683,601
50,588
5,734,189

67,637
67,637

92,022
92,022

8,543,398

5,826,211

979,895
151,732
200,805
42,542
1,374,974

324,877
122,504
227,563
33,311
708,255

124,013

-

124,013

-

Operating revenues
Operating revenues
Volunteers revenues

Operating costs and expenses
Project costs
Operating expenses
Staff expenses
Administrative expenses
Advertising expenses
Travel expenses
Tax expenses
Volunteers expenses
Other operating revenues

Operating result
Net financial result
SURPLUS

7,044,411
7,044,411

5,117,956
5,117,956

8,543,398

5,826,211

10,327,800 10,906,801
349,140
10,676,940 10,906,801

(6,138,547)

(3,613,153)

(2,159,939) (2,140,509)
(311,671) (1,442,527)
(166,884)
(147,392)
(10,929)
(102,297)
(1,452)
(3,903)
(349,140)
17,000
(9,121,562) (7,449,781)
1,555,378

3,457,020

371,077

278,755

1,926,455

3,735,775
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INDEPENDENT AUDITOR’S REPORT ON FINANCIAL STATEMENTES OF
INSTITUTO GPA DE DESENVOLVIMENTO HUMANO
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INDEPENDENT AUDITOR’S REPORT ON FINANCIAL STATEMENTES OF
INSTITUTO GPA DE DESENVOLVIMENTO HUMANO
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